Question: Share reasons you were promoted or promoted someone
1. Leadership skills
2. Unique skill sets
3. Taking initiative 
4. Effective communication skills 
5. Problem solving skills 
6. Dedication 
7. Hard worker
8. Team Player
9. Job Knowledge 
10. Volunteering for additional responsibilities/work

Question: Share favorite/most useful PACSETI classes
1. New Hire Training 
2. Intergovernmental 
3. Establishment
4. Venue 
5. Enforcement
6. Unclaimed Property 
7. Lump Sum 
8. Bankruptcy 
9. Real Property liens
10. Realistic Orders
11. Financials 
12. Domestic Violence 
13. Enforcement 
14. CSENET 

Question: Share lessons learned from the Pandemic
1. The importance of effective communication between coworkers/managers/clients/staff
2. Embracing technology and making use of it
3. Getting creative to make sure payments are being made by clients / Support Payments can be collected and maintained during a pandemic
4. Conferences and hearing can be conducted virtually and clients will appear 
5. Having compassion and understanding the pandemic effected everyone differently 
6. Re-evaluated Policies and Procedures 
7. Finding alternatives to sending people to jail for contempt 
8. Support payments can be collected and maintained during a pandemic 


Question: Share lessons you learned working in child support
1. We do really make a difference 
2. Handle every case as though it’s a new case
3. Support your coworkers
4. Child Support is not specific to one economic group 
5. There is always something new to learn about your job 
6. Stay open minded 
7. Allow your goals for the work day to change 
8. Be flexible 
9. Treat everyone with respect 
10. Your assumptions about clients are most likely wrong  

Question: Share effective training resources/tools for new staff/ new positions
1. 1 on 1 observations 
2. Staff mentoring 
3. Utilize PACESTI
4. Observing different positions 
5. Positive training environment
6. CSPM 
7. Online Trainings 
8. DRAP

Question: Share unusual and unusually effective enforcement tools/strategies
1. BW sweeps 
2. Call family members/boyfriends/girlfriends
3. Call Plaintiff
4. Contact insurance company
5. Maintain communication with other states








Question: Share effective parent locate tools 
1. Plaintiff 
2. Social media
3. JNET
4. Internet searches 
5. CIS
6. Work #
7. Probation Officers 
8. Vinelink 
9. Court Dockets 


Question: Share effective ways to recruit new staff 
1. Job Fair/CareerLink 
2. County website 
3. Networking 
4. Social Media
5. Recruiting from other offices 

Question: Share lessons learned about EDE
1. It makes things much easier
2. 40 states are active 
3. It takes a lot of practice to properly certify electronically 
4. We are saving paper and money on postage
5. You can get a quick response from PR 
6. Guam is on EDE and they respond 

Question: Share ways to save toner 
1. Email when possible instead of printing 
2. Utilize EDE
3. Don’t print unnecessary forms 





Question: Share necessary transferrable skills needed in child support 
1. Communication skills 
2.  Attention to detail
3. Organizational skills 
4. Time management	
5. Critical thinking 
6. Problem solving skills 
7. Team work 
8. Writing skills 
9. Active listening 
10. Patience 
11. Empathy 

Question: Share your favorite interview questions 
1. What does constructive feedback mean to you? 
2. How do you manage working with people who may not fit your personality 
3. What 5 words would your best friend use to describe you
4. Why are you the best candidate for the position? 
5. How do you ensure your work product is accurate
6. What do you know about this position/office?
7. How did you prepare for this interview?
8. Tell me a little bit about yourself? 
9. Please provide the best qualities about yourself 
10. Tell me one thing you are doing to better yourself 
11. Name a time you had a stressful situation with a coworker and how you handled it
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